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Introduction

This report is an in-depth look into how the Football
Association has handled this years World Cup finals ticket
allocation for members of it’s club Englandfans.

In particular, it's treatment of fans fears and queries over
the allocating of tickets to the “Football Family”. All
figures, statements and quotes within the report are taken
from the following sources:

The Football Association’s Customers Charter
Official Minutes from regional England forum meetings

Official news releases from Englandfans/The FA on the
website

Various posts from members and Englandfans on the
website forum

Various Football National Association websites
Emails received from Englandfans/The FA

Everything can be verified by following the links contained
within the report. The report sets out to show that The
FA/Englandfans has lied to fans about ticket allocations,
has broken promises and commitments made to members
and continues to do so. That the FA has not sufficiently
made members aware of the full nature of the club they
are joining and that they have answered members
questions with spin, lies and evasive answers.






